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CHESS Superstars

Congratulations
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Erica's nomination came from Amanda Lamb Rupe
with the CHESS PMO. Amanda wrote:

"l would like to recognize Erica Keppel for stepping in as an interim
lead for the testing team and continuing coordination of a complex
process. Her organization and dedication ensure testing runs smoothly,
benefitting the SIS Workstreams. She exemplifies sincere collaboration
and empathy, making her a true CHESS Superstar.”

CHESS Superstars are individuals on project implementation teams,
member college employees, or CHESS employees, who are recognized
based on the CHESS Values of Collaboration, Honesty, Equity,
Sustainability, and Student Success.

Welcome to the CHESS Team!

\1LI4 \

®J We’'re thrilled to welcome Nichelle Roy to CHESS as the new
Financial Aid Verification and Processing Specialist. She will be
assisting us in creating and testing financial aid processes in
Workday, so we are ready for go-live. Please join us in giving
Nichelle a warm and enthusiastic welcome to the CHESS team!
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On September 10, 2025, the Collaborative for Higher Education
Shared Services (CHESS) participated in a Strategy Labs Peer
Learning Opportunity sponsored by the Lumina Foundation.

Strategy Labs brings state policymakers and higher education leaders
together to collaborate and develop strategies to help more people
secure post-secondary education and training.

Participants included Leadership from six state community college
systems and associations, coordinating commissions, NM HED,
CHESS, and its member colleges and partners. The meeting was
held in Albuquerque.

The peer learning opportunity focused on the CHESS Collaborative
of independent community colleges, our foundational efforts,
methodology for change management, and future sustainability
planning. We are thrilled to have been selected for this prestigious
event based on our mission to improve postsecondary outcomes
through equity, access, and innovation.

The next step is to develop a case study based on this session. More
details to follow in a future CHESS Connection!

Lu l I I'i n a CLICK HERE TO LEARN ABOUT
FOUNDATION THE LUMINA FOUNDATION
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Testing: A Key Step Toward Workday Student Success

-
As the Workday Student project moves forward,
one of the most critical steps in the implementation
process is testing. Testing ensures that the system
works the way it's designed and meets the needs
of our students and employees.
During this phase of Workset C, implementation teams from across
CHESS member colleges are simulating real-world scenarios such as
registering for classes, applying for financial aid, or processing
transcripts. By doing this, we can identify and fix issues early—before
students and employees rely on the system every day. Testing also
gives implementation team members a chance to get familiar with
Workday Student in a hands-on way, building confidence and
ensuring smoother adoption when the system goes live.
Ultimately, testing protects the student experience. Every process we
validate brings us one step closer to delivering a seamless, modern
system that simplifies registration, advising, and academic planning.
With testing underway, we are laying the foundation for a successful
launch of Workday Student and an improved experience for all.

\_ J

Email an
Y specific
Questions or toplcs

you'd like to discuss

to lnfo@chess d
ahead of tlmeel =

Come chat with CHESS and get the real scoop, right from the source.

Click Here to Join CHESS CHAT on Wednesday, October 1, 2025

Do you have a topic or question for CHESS that you’d like to discuss during
CHESS CHAT? Send it before the session to info@chess.edu

CHESS Workday Student: Fill-in-the-Blank Quiz

-

Instructions: Fill in the blanks using the word bank below.
Each answer is used only once.

1. The new Student Information 5. One big goal of Workday
System implemented by Student is to make services

CHESS is called more to
students and staff.

2. CHESS stands for 6. Asingle Workday
will support all CHESS

colleges, allowing shared

3. Workday is replacing resources.
outdated
systems with a modern, 7. Students will use Workday to
streamlined solution. register for and

view grades.

4. In Workday Student, students
will be able to view their 8. The main reason for this
financial aid awards and implementation is to improve
make tuition payments the and
through the streamline processes.
dashboard.

Word Bank
= classes » Finances » tenant
= accessible = student » Collaborative for
» Workday Student experience Higher Education

» legacy Shared Services
- y,

Workday Release Update (2025R2)

S

ESS is reviewing
CHESS and testing over
400 new items!

( E SS The current release
cycle began on
(ENTERPRISE SYSTEMS August 16, 2025

& SUPPORT) (ESS Testing)

IMPORTANT UPCOMING and will be live on
RELEASE NEWS September 20, 2025.

Workday Absence Calendar

With this release, both employees and managers will experience key
improvements in the Workday Absence Calendar. Tracking and
managing time off will be easier and more efficient than ever before.

Key Improvements
» Team Time Off: Employees can

view their team's time off when
entering time off requests.

» Team Calendar Access:
Managers can now navigate
directly to their team’s absence
calendar view from their own absence calendar, offering a
centralized overview of team time off.

« Simplified “Request on Behalf Of’: Managers gain a convenient
“Switch Worker” button within the absence interface, enabling them
to easily make absence requests for their employees without
needing to navigate to individual profiles.

» Mobile Alignment: The Workday mobile experience has been
updated to mirror the desktop functionality more closely. Workers
can now request time off and leave directly within the mobile
Absence calendar worklet, providing consistent experience across
devices.

TRAINING INFORMATION
//

The Absence Calendar changes will be live on Sept. 20, 2025. The
self-paced training will be available in Workday Learning for all
colleges before the go-live date.

The new training courses are:

Navigating the Absence Navigating the Absence
Experience for Employees — Experience for Managers —
audience includes all Staff audience includes all Managers
and Faculty. who supervise Staff and Faculty.

Watch for internal communications from your college - training launch,
updated tip sheets, and support resources will be available soon.

CHESS Website Redesign in Progress

Home | About | Products & Services | Member Toolkit | Jobs | 2

The CHESS website is getting a facelift to better serve our member
colleges and community by providing a central hub for transparency
and timely updates. The refreshed site will feature more frequent
articles on product news, legislative issues, collaborative initiatives,
and upcoming product releases, ensuring everyone has the
information they need at their fingertips. With a modern, user-friendly
design, the new site will make it easier to share knowledge, highlight
successes, and keep our collaborative community connected and
informed as we continue advancing our mission, "Mission: All
Together".

For now, check out the newly added feature articles located at the
bottom of the home page, as well as the new footer with a contact
form. We’re excited to be improving the site—thanks for your patience
as we make it better for everyone!

Click this button to explore the updates to the CHESS website

Quick Access to the Technology Support Hub

The Technology Support Hub is located within the
Member Hub on the CHESS website. The pull-down
menus will quickly get you to the right information.
Use the buttons below to get the information you
need most!

SERVICE REQUEST HUB = Create a New Service Request Ticket
» Follow Up on a Service Request

» Scheduled Maintenance N
= Tenant Management TENANT INFORMATION HUB z"_
= Current Outages (Coming Soon)

» Top Reports by Functional Area
REPORTING HUB » Reporting Tips & Tricks

[e]

= RFC (Request For Change)
Process
= Change Board

Your Feedback Is Important!

We want to hear from you—yes,
you!

/Q
RFC (REQUEST FOR CHANGE) PROCESS \

Whether you’ve got brilliant ideas,
helpful suggestions, or just want to
give CHESSTER the Squirrel a virtual
high-five, this is your chance to speak
up. Your feedback helps us make
CHESS even better for everyone. So
go nuts and drop us a line—
CHESSTER'S all ears (and tail)!

CLICK HERE TO LEAVE FEEDBACK

Fill-in-the-Blank Quiz Answers:

1) Workday Student; 2) Collaborative for Higher Education Shared Services; 3) legacy;
4) Finances; 5) accessible; 6) tenant; 7) classes; 8) student experience

Contact CHESS

The CHESS Connection provides

news about CHESS and our Workday
Enterprise Resource Planning and

Student Information System projects.
Please feel free to share.

Do you have any questions?
Do you have suggestions for
new stories?

CONTACT:
CHESS, the Collaborative for Higher Education Shared
Karen Grandinetti Services, is a nonprofit comprised of member colleges
CHESS Communications that employs a unique approach to transform the student
karen.grandinetti@chess.edu experience and streamline administrative operations
; i through state-of-the-art technologies. Mission: All
Togetheris the CHESS initiative to launch Workday.
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