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Workday Announcements have Moved: With 2024R1, the 

announcements section has moved to the top of the home page which 

enables you to quickly view important and engaging announcements 

about Workday. These announcements may include service outages, 

submission deadlines, how to contact support, and more.

 

Benefits and Pay Apps Now Combined:  With 2024R1 release, the Pay 

and Benefits apps have been replaced by a single “Benefits and Pay” 

hub.  The new Benefits and Pay Hub provides a single location for 

employees to conveniently review and maintain their benefits, 

compensation, and payroll information.    

 

Old Icons:

Expenses App Gets an Upgrade: The Expenses app now centralizes 

expense tasks and reports to create an improved user experience.  

The new features include enabling users to address pending actions 

quickly and easily all in one location. 

 

Old Icon:

Training tip sheets are being updated and will be available soon to 

highlight these new changes.

Do you have any questions?  

Do you have suggestions for 

new stories?

CONTACT:  

Karen Grandinetti

CHESS Communications 

karen.grandinetti@chess.edu

Discovery sessions with each workstream and the 

Workday consultants have officially ended. During 

the final week of Discovery, all of the workstreams  

were officially onboarded to CHESS. 

According to CHESS Project Manager Amanda Lamb Rupe,

"The Student Core/Cross Functional Workstream was officially 

onboarded on Wednesday. The team was introduced to 

workstream-specific roles, responsibilities, and operations as well 

as the project RAAIDQ (Risk, Action, Alignment, Issue, Decision, 

Question) Logand governance structure. We’ve taken the time to 

reflect on what inspired us to work in higher education, which 

prepared us to discuss the student life cycle with a Student 

Core/Cross-functional perspective."

The goal now is for the workstreams to work together to build 

alignment as much as possible and to do this in reflection of the 

CHESS Board SIS Visioning Statement. The Workday Consultants 

for each workstream begin with a review of all the collective 

information on business processes from the Discovery sessions to 

build a scope of the work that aligns with our member colleges' 

business processes.

EVENT DETAILS TO BE PROVIDED TO YOU BY YOUR COLLEGE.

During this "Stabilization" phase, the CHESS Workday Support Team 

will continue to work closely with the colleges' SMEs to continue 

knowledge transfer and troubleshoot the Workday system and any 

potential challenges that arise. College personnel should continue to ask 

questions of their SMEs, create support tickets with their internal support 

as necessary, and attend trainings as available. 

SFCC's decision to enhance their existing Lumens system by aligning 

with SJC demonstrates a commitment to providing cutting-edge education 

opportunities. Meanwhile, SJC's decision to implement the product 

reflects a proactive approach to meeting the educational needs of the 

community. With Lumens Workforce & Community, both colleges are 

poised to empower individuals with the skills and knowledge necessary 

for success in today's rapidly changing job market.

More to follow soon on this breaking news!

With a successful Workday Learning go-live, the 

CNM and SFCC teams continue to offer training 

and prepare end users to utilize the new 

Employee Learning Management System. The 

Workday Learning project officially moved from 

Hypercare and into Stabilization on March 8. 

CHESS Superstars are members 

of the Implementation Team who 

are recognized based on CHESS 

Values: Collaboration, Honesty, 

Equity, Sustainability, and 

Student Success.

The 2024R1 Workday Feature Release to the Production 

Tenant happened seamlessly on March 9th, 2024. Highlights 

of this release for the desktop app include:

TENANT MANAGEMENT

SERVICE REQUESTS

CHESS 

Connection

Do you use Reporting in your role?  Then plan to 

attend one of the training sessions below. Learn how 

to find and work with standard and custom reports in 

Workday!

The launch of the Modern Campus Lumens Workforce 

& Community platform for San Juan College with 

enhancements to the existing system at Santa Fe 

Community College marks a significant step forward in 

Continuing Education initiatives at both colleges. 

Designed to meet the evolving needs of learners and 

communities, this innovative application promises to 

revolutionize the landscape of workforce development. 

On-demand training videos will be available soon, please reach out 

to your Workday Learning Team Administrators with questions.

 

CNM:  Travis Thompson, tthompson57@cnm.edu

SFCC: Donna Castro, Donna.Castro@sfcc.edu

    Workday Updates and Releases

You can now find Tenant Management 

(refresh schedules), Workday Maintenance, 

and links to Workday Support on the 

chess.edu website! Click on the images 

below to visit the web pages.

    CHESS Job Openings

The ERP2 workstream is wrapping up their "Cutover" 

tasks. The focus will soon shift to the significant 

milestones that will occur throughout this first year in 

Workday to begin preparations for additional 

communications, training, and processes to ensure a 

smooth continued transition to the Workday Platform.  

 This training session will be 

offered at the following two times 

to accommodate schedules:

CNM just launched their next training course called "CNM Peer-to-

Peer Learning". SFCC will offer training on this topic soon. A tip 

sheet on this topic will be available soon.

Andrea Gurrola, CNM

Workday Student (SIS)

Recruiting/Admissions 

Workstream Team Lead & 

Integrations Workstream 

Team Member

    Website Access to Workday Support

Visit CHESS.edu for information on these positions. 

The CHESS Connection provides 

news about CHESS and our Workday 

Enterprise Resource Planning and 

Student Information System projects. 

Please feel free share.

April 8th at 3pm MST or 

April 15th at 3pm MST

Click Here for 2024 

Workday Maintenance 

Schedules 

CHESS, the Collaborative for Higher Education Shared 

Services, is a nonprofit comprised of member colleges that 

employ a unique approach to transform the student 

experience and streamline administrative operations 

through state-of-the-art technologies. Mission: All Together 

is the CHESS initiative to launch Workday.

March 13, 2024

For more details, reach out to the Training Team Member contact at your 

college. For a complete list of Training Team Members, click here.

A Workday Learning Overview tip sheet is currently available on 

CHESS.edu for all employees and managers. Click here.

    Contact CHESS

New Icon:

New Icon:

Coffee KathyWITH

Questions? Concerns? Suggestions? 

Coffee with Kathy is 

an informal chat 

with Kathy Ulibarri, 

CHESS CEO, 

about current 

Workday projects 

and any other 

CHESS questions 

you might have. 
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