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Congratulations to Our Newest CHESS Superstars!

CHESS Superstars are individuals on project implementation 

teams, member college employees, or CHESS employees who are 

recognized based on the CHESS Values of Collaboration, Honesty, 

Equity, Sustainability, and Student Success.

MAVERICK 

MARES

LCC

Congratulations to Thomasinia Ortiz-Gallegos, 

Emily McCarthy, & Maverick Mares!

Emily McCarthy was nominated by Reynaldo Maestas, SFCC, saying:

"Emily has worked diligently to prepare and execute multiple testing stories 

and scenarios, ensuring that processes are thoroughly evaluated and potential 

issues are identified before implementation. Her attention to detail and 

commitment to quality are evident in the comprehensive and well-structured 

test cases she has developed.

 

Emily’s forward-thinking approach, initiative, and commitment to collaboration 

demonstrate the very qualities embodied by the award. Her efforts not only 

contribute to the success of our current testing phase but also help ensure a 

smooth transition, effective training, and long-term success when the new 

processes are implemented. Her strategic mindset and dedication have made 

a meaningful impact on our department, and she is highly deserving of this 

recognition."

Thomasinia Ortiz-Gallegos was nominated by Erica Keppel, CHESS. 

Erica said:

“Thomasinia demonstrated excellent leadership by maintaining her team's 

organization and morale throughout the onsite. She consistently ensured that 

her team embodied the CHESS value of collaboration over the course of the 

four days. Under her guidance, the team effectively addressed challenges 

and worked together to achieve their objectives.”

Maverick Mares was nominated by Debbie Kagy, CHESS. Debbie noted:

"Maverick took the lead for the LCC URR onsite, organized the location 

needs and signage, silly morning ice breakers, snacks and drinks and was a 

positive lead for the team all week."

THOMASINIA 

ORTIZ-GALLEGOS

CHESS (SFCC)

EMILY 

MC CARTHY

SFCC

We’re thrilled to welcome Kayla Absher (left) & Thomasinia Ortiz-

Gallegos (right) to CHESS. Kayla is our newest Financial Aid Verification 

& Processing Specialist, and Thomasinia will serve as the CHESS SIS 

Functional Advisor (SFCC Team). Please join us in giving Kayla & 

Thomasinia a warm and enthusiastic welcome to the CHESS team!

    Welcome to the CHESS Team!

Finding what you need in Workday is about to become even 

easier!

  

On Monday, August 31st, when you log into Workday, you'll notice an 

updated navigation experience designed to help you complete tasks more 

efficiently. While the functionality you rely on every day isn't changing, the 

way you move through Workday has been refreshed with a new interface. 

The update focuses on making navigation faster, reducing clicks, and 

helping you quickly access the information you use most often. 

A New Way to Navigate Workday is Coming Soon! 

A new Global Navigation 

sidebar replaces the 

previous slide-out menu, 

keeping your navigation 

options readily available as 

you work.

•

What Does This Mean for You? 

  

The update is designed to improve your daily Workday experience, not 

change how you do your job. Your security roles, business processes, and 

access remain the same. You'll simply navigate Workday using a more 

modern interface that's easier to customize and more consistent across 

desktop and mobile devices. 

  

As with all Workday releases, CHESS Teams (ESS, Training, and 

OCM) have reviewed and tested these updates to help ensure a smooth 

transition for our member colleges. 

  

Take a few minutes to explore the new navigation and customize your 

sidebar to fit the way you work. You may discover a faster way to access 

the tasks you use every day. 

  

If you have questions about the new navigation experience, contact your 

college's Workday support team or the CHESS Enterprise Systems & 

Support (ESS) team

What's New? 
  

The most noticeable changes include:

A redesigned homepage 

features a larger, centrally 

located search bar, making it 

easier to find tasks, reports, 

applications, and coworkers. 

  

•

An improved search 

experience provides faster, 

more consistent results with 

the enhanced People 

Experience Search. 

•

Crew Readiness Report: Preparing for Launch Day 

This briefing is part of our new Mission Control Briefings series, 

designed to keep faculty and staff informed and prepared as we 

approach Move to Production 1 (MTP1) - the first major 

“Go Live” milestone in our Workday Student implementation. 

Watch for new Mission Control Briefings in future editions 

of the CHESS Connection. 

   

Stay tuned and check out our Key Project Dates timeline below. 

Every successful launch depends on more than technology—it depends 

on the people behind it. As we prepare for Move to Production 1 (MTP1), 

introductory overview sessions will help familiarize leadership, faculty and 

staff with Workday Student as the system comes online. Just as 

astronauts never launch without preparation, taking time to explore will 

build confidence, create a shared understanding of what's ahead, and 

help ensure a successful launch for our college community. Stay tuned for 

more specific information. 

Note: Although all colleges share the same Move to Production (MTP) dates, the 

dates when specific functionalities become available may vary. Each college will 

inform its employees about these dates separately.

The Overviews offer a high-level look at Workday Student tailored 

specifically for each of these audiences. The sessions will provide an 

overview and an introduction of how to navigate the system, locate 

student information, and utilize student support features. 

  

Signups for the Overview sessions will be available in late August in 

Workday Learning. Please follow-up with your college’s Workday 

Learning Administrator for more information or for assistance registering 

for this course. 

  

Colleges will offer in-depth training, also known as Knowledge Transfer 

(KT), to employees on their campuses who will be working with Workday 

Student during the first phase. This training will focus on Recruiting and 

Admissions and provide staff with hands-on knowledge of how to use 

Workday Student in their roles effectively.

  

A reminder of our timeline: 

Overview Sessions of  Workday Student for Staff, Faculty & 

Administrators Begin Soon!

Ready for a Look at Workday Student? 

Beginning in late August, staff, faculty, and administrators will be able to 

sign up for the Overview of Workday Student for Staff, Overview of 

Workday Student for Faculty, and Overview of Workday Student for 

Administrators in Workday Learning.

STAFF FACULTY
NEW

STUDENTS

CURRENT

STUDENTS

Workday 

Student will be

available 

beginning 

October 1, 2026 

with phased 

functionality

through 

Spring 2027.

Workday

Student will be

available 

beginning in

Spring 2027

with phased

functionality 

through 

Fall 2027.

Application for

Fall 2027

will open 

October 1, 2026,

for applicants at

CCC, CNM, LCC,

and SFCC. 

SJC will

continue to

use Colleague

and Recruit until 

April 2027.

Registration for

Fall 2027 will

open Spring

2027. 

Attend a live Zoom session ▪

Watch a video of a session ▪

Take a self-paced course ▪

There are 3 ways to participate:  

The User Readiness Review (URR) brought project team members and 

non-project participants from all five CHESS member colleges together 

for a week of collaboration and hands-on learning. Participants explored 

key Workday Student functional areas, including Recruitment and 

Admissions, Registration and Financial Aid, all while testing training 

materials, beginning Mock Semester planning, and providing valuable 

feedback to support the transition. Many attendees shared that seeing 

how other departments use the system gave them a better understanding 

of the overall student experience and increased their confidence in 

navigating Workday Student. The week also included celebrating project 

team members with CHESSTER Awards for their outstanding 

contributions to the implementation project.

URR Look-Back: Collaboration in Action   

Click this button to fill out the Change Agent volunteer form

The Technology Support Hub is located within the 

Member Hub on the CHESS website. The pull-down 

menus will quickly get you to the right information. 

Use the buttons below to get the information you 

need most!

    Quick Access to the Technology Support Hub

SERVICE REQUEST HUB 

C reate a New Service Request Ticket▪ 

Follow Up on a Service Request▪ 

Scheduled Maintenance▪ 

Tenant Management▪ 

Current Outages (Coming Soon)▪ 

TENANT INFORMATION HUB

REPORTING HUB

Top Reports by Functional Area▪ 

Reporting Tips & Tricks▪ 

     Your Feedback Is Important!

We want to hear from you—yes, 

you! 

Whether you’ve got brilliant ideas, 

helpful suggestions, or just want to 

give CHESSTER the Squirrel a virtual 

high-five, this is your chance to speak 

up. Your feedback helps us make 

CHESS even better for everyone. So 

go nuts and drop us a line— 

CHESSTER'S all ears (and tail)! 

CLICK HERE TO LEAVE FEEDBACK

    Contact CHESS

Do you have any questions?  

Do you have suggestions for 

new stories?

CONTACT:  

Karen Grandinetti 

CHESS Communications 

karen.grandinetti@chess.edu

The CHESS Connection provides 

news about CHESS and our Workday 

Enterprise Resource Planning and 

Student Information System projects. 

Please feel free to share.

CHESS, the Collaborative for Higher Education Shared 

Services, is a nonprofit comprised of member colleges 

that employs a unique approach to transform the student 

experience and streamline administrative operations 

through state-of-the-art technologies. Mission: All 

Together is the CHESS initiative to launch Workday.

https://www.chess.edu/
https://forms.cloud.microsoft/r/XuhqMyze2k
https://www.chess.edu/service-request-hub/
https://www.chess.edu/tenant-management/
https://www.chess.edu/workday-reporting/
https://forms.office.com/pages/responsepage.aspx?id=ZU-PfzSr60aN5JoRdm8ODP70Y1kttKtLi8mqJ9gcJDlUNUcwVkhGNk40WUxIWkpaN1lNQkdQUDlQRi4u&route=shorturl
mailto:karen.grandinetti@chess.edu
https://www.chess.edu/

